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‘ 27 M“a_l 26 out of 36 Key Performance Indicators hawve achieved target at the end of the
( \ second quarter, representing V2% of the full set.

d more indicators are achieving performance this quarter than at the previous quarter.

Whilst 10 indicatars hawve not achieved perfarmance this quarter including 1 within its
: tolerated amber margin, 9 are likely to not be achieved at wear end including 4 within
— = their tolerated amber margin.




Is year-end
target likely to
be achieved?
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Quarterly Indicators

Communities Quarterly KPls

COMODT  (Housing rent) (%) 95.00% 100.87% B 93.00% 10011% B 98.00% 93.00% Y es
COMOOZ  Moid re-lets) (days) 37.0 3|0 [ 37.0 35.0 37.0 37.0 Yag
COMOO3  (Tenant satisfaction) (%) 93.00% 100.00% B4 98.00% 100.00% 8 98.00% 93.00% Yeg
COMOD4  (Temp. accommodation) (no.) 55 73 0 B5 g3 Il B5 F5 Mo
COMOOS  (Mon-decent homes) (%) 0.00% 0.00% B 0.00% 000% B 0.00% 0.00% Yes
COMODE  (Modern Homes Std) (%) 325 844 1 550 1767 B 2475 3,300 Yes
COMOOY  (Emergency repairs) (%) 99.00% 100.00% B 99.00% 09.27% B 99.00% 99 .00% Yes
COMOOE  (Responsive repairs) (days) 7.00 .86 [ 7.00 .18 [ 7.00 700 Yes
COMODS  (Emergency repairs) (%) 95.00%  95.40% B 98.00%  98.32% B 95.00% 93.00% Yas
COMOI0  (Calls to Careling) (%) 97 A0%  9991% B 97.60%  99.89% [ 97.50% 97 .80% Yas
Governance Quarterly KPls

GOW004  (Major planning) (%) 75.00% 10000% B4 75.00% 100.00% EF 75.00% 75.00% Yeg
GOWODS  (Minor planning) (%) 90.00%  8462% MM S000%  91.13% B 90.00% 90. 00 % Yes
GOWO0E  (Other planning) (%) 94 00%  9396% [ 94.00%  9472% O 94.00% 94.00% Yeg
GOYOOY  (Apneals - officers) (%) 19.00% oo0% B 1900%  31.82% WM 19.00% 19.00% Lncertain
GOW008  (Appeals - members) (%) A0.00%  &000% B4 50.00%  50.00% B 50.00% 50.00% Yes
Neighbourhoods Quarterly KPls

MEDOT (Mon-recycled waste) (k) 100 95 199 197 & 2494 400 Yes
MEIODZ (Household recyclingl (%) F4.58%  B1.00% MM G253% 60350% EM G1.51% B0.00% Mo
MEIODS (Litter) (%) 3% 1% B 3% g% 3% 3% Yag
MEIOD4 (Detritus) (9] 10% 14% W 10% 15% N 10% 10% M
MEIDDS (Meighbourhood issues) (%) 95.00%  95.22% B 9500%  9591% B 9500% 9500 % Yes
MEIDOS (Fly-tip investigations) (%) 90.00% 95.35% B 90.00% 95.33% B 90.00% 90.00% Yes
MEIDD? (Fly-tip: contract) (%) 90.00%  90.84% B 9000%  92.42% B 90.00% 90. 00 % Ves
MEIDOS (Fly-tip: non-contract) (96) 90.00% F7.72% M 90.00% 81.28% W@ 90.00% 90.00% Uncertain
MEIODS (Moise investigations) (%) 90.00%  87.80% B S000%  91.63% [ 90.00% 90.00% Yas
MEIDT0 (Increase in homes) (ho) 70 45 W 111 o0 152 230 Lncertain
MEIDTT (Commercial rent arrears) (%) 3.00% f19% M 3.00% 465% WM 3.00% 3.00% Mo
MEIOTZ (Commercial premises lef) (%) 98.00%  93.93% B 93.00%  99.32% B 95.00% 93.00% Yag
Resouces Quarterly KPls

RES001 (mickness absence) (davs) 1.54 202 3.20 3.5 IR 4 .95 /.00 Mo _
RESOOZ  (lnwoice payvments) (%) 97 % 95% 87 % S95% Il 07 % S % Uncertain
RESO03 (Council Tax collection) (%) 270% 278R% B 5198% 52A584% B 7V.00% 95.50% Yes
RESO04 (MMDR Collection) (%) 28.38%  2882% B 5304%  A3A4% O 78.09% o7 . 20% Yes
RESO05 (Mew benefit claims) (days) 2200 2286 [ 22.00 2236 [ 22.00 22.00 Yes
RESO0G (Benefits chanoes) (days) 10.00 7.03 B 10.00 719 B 10.00 B.00 Yas
RESO09 MYebsite Availability) (%) 99 60%  9996% B 9960%  9994% [ 99.60% 99 60% Yas
RES010 (WWebsite Broken Links) (%] 94.10%  95.80% B 94.10% 100.00% B 94.10% 94.10% Y es
RES011 MYebsite Mavigation) [96) 7990% 81.97% B 7990%  81.87% [ 79.90% 79.90% Yag
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